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Business & Force Support (BFS) Portfolio
BFS Portfolio Overview

Delivers business enterprise systems, applications, and services to meet the business IT needs of 
Navy, DoD, and other Federal agencies.  BFS Portfolio offerings include systems/network 

engineering and integration, information assurance, enterprise security solutions, enterprise 
services/applications development, deployment, sustainment, life cycle management, system 

hosting, data center, and help desk services. .

Dept of Veterans Affairs
SPAWAR/PEOs

TRICARE Management Activity
Defense Logistics Agency

Bureau of Medicine and Surgery

Top Strategic Sponsors Market Mix Key Technologies
Security Engineering

Virtualization
Cloud Technology

Agile SW Engineering
Wireless

Naval 22%

Joint 54%

Federal 24%

Statement A: Approved for pulic release; Distribution is unlimited (18 July 2011).



Business and Force Support (BFS) Portfolio 
Organization

Business and Force Support
Portfolio Manager

Jacqueline Goff

PEO-EIS Systems and 
Applications Sub-Portfolio

Enterprise Services 
and Applications 
Stand-alone IPT

Data Center
Standalone IPT

Customer Support 
Center

Standalone IPT

Defense Travel 
Systems/ Defense 

Travel Mgmt Office
Standalone IPT

Commander Navy 
Installations 
Command 

Standalone IPT 

SADIE
Stand-alone IPT

Business and Force Support
Deputy Portfolio Manager

Business and Force Support
Portfolio Chief Engineer

Business and Force Support
Business Financial Manager

Homeland Security/
Homeland Defense Sub-Portfolio

Logistics Systems and 
Applications Sub-Portfolio

DLA Systems and Applications 
Sub-Portfolio

Health Systems and Applications 
Sub-Portfolio

VA Systems and Applications 
Sub-Portfolio
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Health Systems Sub-Portfolio
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MISSION

To rapidly deliver enterprise IT solutions  and infrastructure  
across the Navy, Joint, and Federal Health System 

communities.

Top Sponsors 

Programs

Key Technologies
IPTs • JMIS/DHIMS 

• Navy Medicine
• MHS Cyber/Infrastructure
• Medical Data Management
• DoD/VA Joint Interagency
• National Cancer Institute

• Network & Systems Integration
• Computer Network Defense Services 
• Desktop Virtualization
• Enterprise Active Directory & 

Exchange
• Intranet administration & 

maintenance
• Wireless 
• Data Management & Analytics

• Medical Informatics
• Air Force Medical
• HS Infrastructure
• Joint IA Service
• BUMED

• DoD TRICARE Management Activity
• Navy Medicine
• Air Force Medical Support Agency

• DHIMS
• AHLTA
• ESSENTRIS
• TMIP
• HAIMS



Veterans Affairs Sub-Portfolio
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MISSION

To rapidly deliver programmatic support, systems engineering 
expertise, and technical services to the Department of Veterans 

Affairs (VA) to enhance the VA’s ability to deliver world-class 
benefits and services to America’s Veterans. 

Top Sponsors 

Programs

Key TechnologiesIPTs • VA Benefits
• VA Web Portal 
• VA Applications Support • Agile Integrated Development 

Environment (AIDE)
• Identity management architecture 

systems engineering 
• Web portal development and 

maintenance
• Legacy application modernization, 

data engineering and migration 
• VA-DoD data interoperability systems 

engineering 

• GI Bill/Chapter 33 Long-term Solution 
• eBenefits Portal
• Veterans Benefits Management 

System (VBMS)

Veterans Affairs



PEO-EIS Sub-Portfolio
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MISSION

To rapidly deliver integrated IT products and services to 
PEO-EIS  to develop, acquire, field, and support Navy 

manpower, distribution, pay and personnel management 
systems.

Top Sponsors 

Programs

Key TechnologiesIPTs • PMW 240 NSIPS
• PMW 240 FPPS
• PMW 240 Legacy
• DONCJIS

• Systems engineering and 
maintenance

• Application modernization
• Automated services

• SEA WARRIOR
• NSIPS
• FPPS
• DONCJIS

PEO-EIS



Defense Logistics Agency Sub-Portfolio
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MISSION

To rapidly design, deliver and support  fuel 
automation equipment and critical fuel 

infrastructure systems at all DoD fuel facilities 
worldwide .

Top Sponsors 

Programs

Key Technologies
IPTs • AFHE  (11 teams  disbursed world-wide)

• Environment Leak Detection Support 
• AFHE Site Support 
• ATG IIB/R 
• ATG/IAS/OPE Site Support 
• AFSS/MAFSS/APOSC Site Support
• MILCON Review 
• ICS-SW 
• DLA AIS  

• Systems engineering and integration
• Sensors, instrumentation, automated 

controls and pipeline/tank monitoring
• Web-based decision support and 

analysis tool development

• Automated Fuel Handling Equipment 
(AFHE)

• Automated Tank Gauging (ATG)
• Automated Fuel Service Stations 

(AFSS)
• Environmental Leak Detection (ELD)

Defense Logistics Agency



Department of Homeland Security/ Homeland 
Defense Sub-Portfolio
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MISSION

To provide full life cycle support, engineering, consulting, and 
program management for military, other DoD, and Federal 
homeland security/homeland defense systems that protect 

critical infrastructure, personnel, and key assets. 

Top Sponsors 

Programs

Key TechnologiesIPTs • Navy
• USMC
• Defense
• OCONUS
• Federal
• Intel

• Physical security systems engineering 
development &, integration

• Integrated electronic security 
systems

• Physical & Electronic security 
systems

• Emergency management systems
• Emergency response systems
• Security Command Centers 

operations/Sensitive Compartmented 
Facilities (SCIF) security

• NGA Facility FT Belvoir

• Navy 
• Marine Corps
• Army 
• Air Force
• Department of Homeland Security
• National Geospatial-Intelligence Agency



Logistics Sub-Portfolio
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MISSION

To rapidly design, develop, deliver and support  logistics 
systems and solutions for Navy  and Marine Corps 

Warfighters.  

Top Sponsors 

Programs

Key TechnologiesIPTs • NTCSS
• LOGTAG
• MFOM
• EPUK

• Systems engineering & integration
• Agile software engineering
• Enterprise architecture development

• NTCSS
• MFOM

• PEO-C4I 
• NAVSUP
• USFFC
• USMC



BFS Standalone IPTs
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Data Center IPT

MISSION
To provide world-class Data Center capabilities and technical 

services to  Navy, DoD, and Federal Agency customers. 

Top Sponsors 

Key Technologies

PEO-EIS
BUMED
CNRC

NAVAIR
USFFC
AIR FORCE

• Cloud Infrastructure as a Service (IaaS) 
• Server Virtualization 
• Cyber security & defense
• Systems Engineering & Integration

Customer Support Center IPTTop Sponsors 

Programs

Key Technologies

PEO-EIS
NETC

Air National Guard
CNATC

NSIPS
NROWS

RHS
MRRS

Help Desk/Call Center  management, 
operations, and Tier 1/2/3 support

MISSION
To provide Customer Support Center/Help Desk services in 

accordance with customer requirements and approved Service 
Level Agreements (SLAs).CMS/ID

AROWS



BFS Standalone IPTs
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CNIC IPT

MISSION
To serve as strategic advisor and engineering technical 

agent in support of Commander Navy Installations 
Command’s (CNIC’s)  goal of delivering improved shore 
readiness for the Fleet, warfighters, and their families. 

Top Sponsors 

Key Technologies

CNIC

• I-Shore business intelligence analytics & 
data visualization; Geospatial Information 
Services (GIS).
• CAC technology  application development
• Mobile Application, platform integration, 
Sharepoint, Data Warehouse.

DTS/DTMO IPTTop Sponsors 

Key Technologies

DTMC
CNRF

AIRLANT
SURFLANT MISSION

To provide Defense Travel System (DTS) Call Center support, 
travel system support to the Fleet, and automated financial 

management for the Operating Target (OPTAR) budget in support 
of Commander, Naval Air Force Atlantic (COMNAVAIRLANT) 

activities.

SURFPAC

• DoD Travel Assistance Center (TAC) 
management, operations 
• Travel Call Center services for entire 
DoD Travel Enterprise,  JFTR ,travel 
policy, air booking, car rental, hotel 
rental, bus rental, & recruit assistance



▼ Design, develop, integrate, and sustain information 
technology (IT) solutions that improve business and force 
operations

▼ Focused on delivering capability and leveraging solutions 
to support multiple customers and reduce their costs 

▼ Committed to providing best-value products and services  

BFS Portfolio Summary
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